[image: ]
WRAD Health 

(Lead agency of the Great South Coast Drug Treatment Consortium)

Trainee – Alcohol & Other Drugs Clinician
Position Description
	Position Title
	Trainee Alcohol & Other Drugs

	Program
	Alcohol & Other Drugs

	Status
	Full time

	Tenure
	12 months.   Subject to 6-month Probation period.

	Reports to
	Operations Manager, Team Leader, Senior Clinicians

	Location
	Warrnambool

	Classification
	Heath Professional and Support Services Award.

	Date
	February, 2026



WRAD Health is currently the lead agency in the Great South Coast Alcohol and Drug Treatment services. The partner agencies are South West Healthcare, Portland District Health, Brophy Youth and Family services and the Western Victoria Primary Health Network. WRAD Health is a not-for-profit organisation that operates within a community-based management model.
WRAD Health is committed to providing specialist services to individuals and families across the Western District, attending to the diverse needs and problems created by alcohol and drug use. Its vision is to advance the health and wellbeing of those in the South Western Region of Victoria affected by addictive behaviours and to promote optimal enjoyment of life
WRAD Health actively seek to include, welcome and value unique contributions by encouraging Aboriginal and/or Torres Strait Islander Australians, people with disabilities, people from LGBTI+ communities, or lived experience to our team.
PRIMARY POSITION OBJECTIVE
The Drug and Alcohol Counsellor Traineeship is primarily responsible for developing the skills and knowledge to assist in the delivery of high-quality care to individuals who are seeking assistance with an alcohol and drug issue. As a trainee you will be expected to develop the skills and knowledge required to assist you to reach this level of capability along with completion of studies relevant to this sector
WRAD Health is committed to achieving the best health outcomes for our client’s total needs in order for them to achieve holistic wellbeing.
Our clients are entitled to quality care that respects their dignity, beliefs and rights regardless of their cultural, spiritual or socio-economic backgrounds.  

POSITION OVERVIEW:

· Perform duties within the scope of practice of the role
· The ability to make sound organisational and clinical decisions under supervision of a mentor
· A passion for providing and delivering a high level of customer service
· Demonstrated ability to identify and communicate a clear vision and expectations required by the multidisciplinary team.
· The ability to problem solve, use initiative and display sound judgement
· Contribute to service improvement, monitoring and oversight of the WRAD Health service.
· Strong relationship building capabilities, both internally and externally to the organisation
· Very highly developed written and oral communication skills
· Completed mandatory training requirements to support the delivery of safe and effective service provision.  Induction must be completed within a time frame as determined by the Operations Manager.
· Perform their duties in accordance with WRAD Health’s Access and Equity Policy
· Perform their duties in accordance with WRAD Health’s OH&S policy.
· High-level organisational, time management, and project management skills.
· Take a proactive approach to their own health, safety, staff well-being and the environment.
· There will be expectation to travel from time to time with the outreach worker within business hours as required
· Perform all duties in accordance with WRAD Health’s Privacy & Confidentiality policies and procedures.
· Meet needs with actions that are timely, responsive and proactive
· Participate in staff learning and development and recognise the value of personal ongoing professional development
· Actively encourage feedback from all stakeholders
· Role model positive behaviour at all times and ensure a positive attitude at work.
· Always behave ethically and with integrity
QUALIFICATIOS / KNOWLEDGE
Essential:
· Willing to work towards or attaining the qualification - Certificate IV in Alcohol and other Drugs 
· Willing to develop skills and attributes to work in the drug and alcohol sector.
· Knowledge and understanding of legislation and policies relevant to the health and community services sector. 
· Demonstrated analytical, negotiation and conflict resolution skills.
· Desired experience in other areas of related need (mental health, criminal justice, homelessness)
Requirements for successful Applicant 
· Hold a full current Victorian driver’s licence
· Working with Children’s check
· Current Police check is required
POSITION DUTIES
· To offer individual counselling to clients under direct supervision from the clinical team initially until achieves standard acceptable to clinical coordinator or person delegated to that role
· To maintain case notes, client report and accompanying documents as required under supervision by clinical coordinator or person delegated to that role
· To maintain links and provide secondary consultation with drug and alcohol referral services and other related health services.
· To provide assessments and reports to referring agencies and courts under supervision by clinical coordinator or person delegated to that role.
· To assist in the development of educational and promotional resources at the Centre under supervision by clinical coordinator or person delegated to that role
· To actively advocate for and support clients with alcohol or drug related issues under supervision by clinical coordinator or person delegated to that role
· To develop quality counselling standards
· To work as part of a multi-disciplinary team to provide a broad range of services
· To attend Triage, Clinical and Staff meetings as required
· To attend regular supervision meetings with the Clinical Co-ordinator and mentors
· To record client information on the rediCASE database.
DIVERSITY & INCLUSION
At WRAD Health we are committed to a diverse and inclusive workforce where we value each person’s uniqueness. We embrace diverse life experiences and the perspectives of our people, whilst providing high-quality health care to all members of our community, regardless of age, gender, ethnicity, religion, cultural background, disability, or sexual orientation.
We are committed to providing positive employment opportunities for Aboriginal and Torres Strait Islander peoples and welcome employment applications from candidates of Aboriginal and Torres Strait Islander background. We also strongly encourage people with disability and diverse backgrounds to apply for our roles.

CHILD SAFETY STANDARDS

We are strongly committed to the safety and wellbeing of all children and young people. Click here for further information on the Victorian Government’s Child Safe Standards: About Child Safe Standards | Victorian Government (www.vic.gov.au)

EMPLOYEE OBLIGATIONS
Understand and adhere to WRAD Health’s Mission & Vision statement, in particular, confidentiality, security, OH&S, essential training and quality improvement.
RISK MANAGEMENT
All employees are responsible for proactively identifying, assessing, and managing risks within their area of work.   This includes complying with organisational policies and procedures, reporting potential risks or incidents, and contributing to a safe and responsive work environment.
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