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Position Description
Chief Executive Officer (CEO)
Organisation: WRAD Health Inc
Location: Warrnambool, South West Victoria
Reports to: Committee of Management (Board)
Direct reports: Senior Leadership Team
Employment type: Full-time (Executive)

Purpose of the Role
The Chief Executive Officer (CEO) is responsible for the overall leadership, strategic direction, governance support, and operational management of WRAD Health. Reporting to the Committee of Management (CoM), the CEO leads the organisation to achieve its vision, mission, and strategic objectives, while ensuring high-quality, safe, and sustainable services for individuals, families, and communities across the South West region of Victoria.
The CEO provides strong executive leadership across clinical service delivery, prevention and early intervention, workforce development, financial sustainability, risk management, partnerships, advocacy, and organisational culture.

About WRAD Health
WRAD Health is a community-based, not-for-profit organisation with a proud history of 40 years delivering integrated alcohol and other drug (AOD), mental health, primary care, and family support services. WRAD Health is committed to harm minimisation, equity, cultural safety, and inclusive practice, and works closely with community, government, and sector partners to improve health and wellbeing outcomes.

Vision
To advocate for and promote the health and wellbeing of all people in the South Western region of Victoria.

Mission
To provide comprehensive, integrated healthcare and tailored treatment to individuals and their families.

Values
WRAD’s Health’s values are “Respect”, “Compassion”, “Excellence”, “Accountability”, “Teamwork” and “Ethical Behaviour”.

Key Responsibilities
1. Strategic Leadership and Governance
Lead the development, implementation, monitoring, and regular review of WRAD Health’s Strategic Plan in partnership with the Committee of Management.
Provide high-quality, timely, and strategic advice to the Board on organisational performance, risks, opportunities, and emerging sector issues.
Support effective governance by maintaining transparent communication, robust reporting, and strong relationships with the Board and its sub-committees.
Ensure alignment between strategy, operations, funding, workforce, and community need.
Maintain oversight of organisational risk management and reporting to the Risk Sub-Committee.

2. Organisational and Operational Management
Provide overall leadership and management of WRAD Health’s operations, workforce, and services.
Establish and maintain an effective organisational structure that supports quality care, workforce wellbeing, and sustainable growth.
Lead and support senior managers to deliver safe, effective, and person-centred services.
Ensure compliance with all statutory, regulatory, accreditation, and funding requirements applicable to an incorporated association and health service provider.
Oversee systems for records management, asset management, information governance, and operational efficiency.

3. Financial Stewardship and Sustainability
Oversee WRAD Health’s financial management in collaboration with the Treasurer and Finance Sub-Committee and Finance Manager.
Prepare and present budgets, forecasts, and financial reports to the Board.
Support long-term financial planning, sustainability, and risk mitigation.
Ensure sound financial controls, accountability, and compliance with funding agreements and reporting obligations.

4. Funding, Growth, and Innovation
Actively identify, pursue, and secure funding from government, philanthropic, and other appropriate sources.
Lead the development of funding submissions, business cases, and partnership proposals aligned with WRAD Health’s strategic priorities.
Drive service development, innovation, and continuous improvement in response to community need and system reform.

5. Policy, Advocacy, and Sector Leadership
Monitor and analyse state and federal policy developments impacting AOD, mental health, primary care, and community health services.
Provide informed policy advice to the Board and ensure organisational readiness for policy and system change.
Represent WRAD Health in policy forums, sector networks, and strategic partnerships at local, regional, state, and national levels.
Contribute to system-level advocacy that improves outcomes for people experiencing disadvantage, trauma, and health inequity.

6. Partnerships, Community Engagement, and Public Profile
Build and maintain strong relationships with government departments, health services, community organisations, Aboriginal Community Controlled Health Organisations, and other key stakeholders.
Ensure WRAD Health maintains a positive, ethical, and professional public profile consistent with its values.
Act as an effective spokesperson for the organisation when required, including engagement with media.
Strengthen community trust and engagement through transparent communication and collaborative practice. Provide executive leadership to the Great South Coast consortium

7. Workforce Leadership and Culture
Foster a values-based, inclusive, and psychologically safe workplace culture.
Support workforce development, leadership capability, and succession planning.
Ensure staff are supported to deliver high-quality care while maintaining wellbeing and professional standards.

8. Risk, Safety, and Quality
Ensure robust systems are in place for clinical governance, quality improvement, and safety.
Promote a proactive approach to identifying, assessing, and managing organisational and psychosocial risks.
Ensure compliance with occupational health and safety and psychosocial hazard regulations.

Key Skills and Experience
Demonstrated senior executive leadership experience, preferably within health, community services, or the AOD sector.
Strong understanding of alcohol and other drug services, harm minimisation, and integrated care models.
Demonstrated understanding of rural and regional health contexts.
High-level strategic thinking, governance acumen, and risk management capability.
Proven financial management and funding acquisition experience.
Exceptional communication, relationship-building, and stakeholder engagement skills.
Demonstrated ability to represent an organisation publicly and engage with media.
Strong project management and submission-writing capability.
Capacity to lead through complexity, pressure, and change.
Commitment to inclusive, compassionate, and culturally safe practice.

Qualifications and Other Requirements
Relevant tertiary qualifications (highly desirable).
Significant leadership and management experience, preferably in the health or community services sector.
Current Victorian driver’s licence.
High level of digital literacy.
Appointment subject to a satisfactory National Police Check.
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