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WRAD Health 

(Lead agency of the Great South Coast Drug Treatment Consortium)

Position Description
	Position Title
	Alcohol & Other Drug Clinician – Intake Worker 

	Program
	Clinical Team

	Status
	Full time

	Tenure
	Full time role and subject to 6-month Probation period.

	Reports to
	Clinical Lead and Operations Manager WRAD Health

	Location
	Warrnambool

	Classification
	Heath Professional and Support Services Award.

	Date
	October 2025



WRAD Health actively seek to include, welcome and value unique contributions by encouraging Aboriginal and/or Torres Strait Islander Australians, people with disabilities, people from LGBTI+ communities, or lived experience to our team.

POSITION OVERVIEW:

The Intake Worker plays a key role in ensuring timely, client-centred access to Step Thru Care (STC) services at WRAD Health. The position provides initial screening, assessment, and low intensity support for people seeking assistance for alcohol and other drug (AOD) concerns and/or mild to moderate mental health issues.
This role aims to improve engagement, streamline service pathways, and support integrated care between WRAD Health, Mind Australia, and Western Victoria Primary Health Network (WVPHN) funded programs. The position is 
KEY RESPONSIBILITIES:

Client Intake and Engagement
· Act as the first point of contact for clients who attend the WRAD Health centre seeking assistance or are referred to the STC program.
· Conduct brief assessments, risk screens (including suicide/self-harm, substance use, and psychosocial factors), and determine program suitability.
· Provide clear information about available services, treatment options, and referral pathways.
· Ensure timely entry of client data into the Bridge CRM and WRAD clinical systems.
Low Intensity Mental Health Support
· Deliver evidence-informed low intensity interventions (Levels 1 & 2) for clients experiencing mild mental health issues, in accordance with PHN guidelines.
· Use brief intervention approaches such as motivational interviewing, problem-solving, or psychoeducation to support mental health recovery.
· Support clients to develop self-management skills and connection to community supports.
AOD Support and Care Coordination
· Provide brief AOD interventions including harm minimisation, relapse prevention, and motivational enhancement strategies.
· Facilitate linkages to WRAD’s AOD counselling, pharmacotherapy, or day program pathways where required.
· Support family-inclusive approaches by engaging natural supporters where appropriate.
Collaboration and Service Integration
· Work closely with WRAD clinicians, Mind Australia staff, and other service partners to ensure smooth referral, handover, and follow-up.
· Participate in multidisciplinary meetings and case discussions.
· Contribute to the development of integrated care pathways between mental health, AOD, and primary care.
Data, Reporting and Quality
· Maintain accurate and up-to-date records in Bridge CRM and WRAD systems within two working days of service delivery.
· Complete AODTS NMDS and PHN-mandated outcome measures as per operational guidelines.
· Participate in quality improvement and evaluation activities.


ADMINISTRATION:

· Maintain file records, data collection processes and reporting as required. 
· Contribute to the achievement of quality improvement, both in terms of individual and program performance by encouraging an environment where high quality work is achieved and supported by the adherence to/development of quality systems documentation. 
· Adhere to and keep informed of all relevant legislative compliance requirements, and report any perceived breaches, risks, hazards, incidents and complaints to line Manager or other appropriate person. 
· To attend Triage, Clinical and Staff meetings as required
· Undertake other duties as directed by the Team Leader, Operations Manager. 

KEY PERFORMANCE INDICATORS
· Timely completion of intake and assessment processes.
· Client data entered within required timeframes.
· Achievement of service targets (AOD sessions, low intensity MH clients).
· Positive client engagement and retention in ongoing care.
· Contribution to collaborative and integrated team functioning.
BEHAVIOURS AND ATTITUDES:

Whilst executing the key responsibilities you are expected to demonstrate the following attitudes and behaviours: 

· Empathic, respectful, and client-centred approach.
· Demonstrated initiative and problem-solving skills.
· Ability to work independently and collaboratively in a team environment.
· Commitment to professional development and evidence-based practice.
· Health & Safety: Carry out tasks with an awareness of Health and Safety concerning self, others and their environment. 
· Risk Management: All employees are responsible for proactively identifying, assessing, and managing risks within their area of work including psychological risks and also includes complying with organisational policies and procedures, reporting potential risks or incidents, and contributing to a safe and responsive work environment.


KEY SELECTION CRITERIA:

QUALIFICATIONS:
Essential
· Appropriate qualifications in AOD, Social Work, Psychology, Counselling, Community Services, Mental Health,  or related discipline.
· Demonstrated experience working with people experiencing mental health issues and/or substance use concerns.
· Competence in using brief interventions (e.g. Motivational Interviewing, CBT-informed strategies, psychoeducation).
· Strong engagement and communication skills with individuals, families, and service providers.
· Ability to maintain accurate documentation and meet reporting requirements.
Desirable
· Experience working in a primary care or multidisciplinary setting.
· Familiarity with the Bridge CRM or similar electronic client management systems.
· Understanding of trauma-informed and culturally safe practice.
· Knowledge of local service networks in the Great South Coast region.
· Current Driver’s License. 

EMPLOYMENT CONDITIONS:

· Employment is subject to a current Working with Children Check, National Police Check, and full COVID-19 vaccination (or valid exemption).
· Maintain confidentiality and comply with WRAD Health’s Code of Conduct, policies, and privacy legislation.
· Travel between sites or community locations may be required.
· Position is funded through Mind Australia/WVPHN Step Thru Care partnership for the 2025–26 financial year. Continuation is subject to ongoing funding.
· Employees are required to undergo a police check and those in clinical positions a working with children check. Any offer of employment is subject to the result of these checks. 
· Employees are required to familiarise themselves with and abide by WRAD Health policies, procedures, guidelines, operating manuals, and relevant legislative compliance requirements. 
· Employees are subject to the terms and conditions as per the relevant WRAD Health Collective Agreement. 
· WRAD Health is an equal opportunity employer and committed to the provision of a child-safe organisation. 
· [bookmark: _Hlk138849651]WRAD Health is committed to minimising the risks and impacts of family violence. All clinical staff are required to align their practice with the MARAM Framework, including undertaking appropriate training and participating in multi-agency risk assessment and safety planning where relevant. 
· Legislation requires organisations to operate within a child safety capacity.   WRAD Health employees must comply with the Child Safety standards.

ORGANISATION PROFILE:
WRAD Health is an integrated community health service delivering alcohol and other drug treatment, mental health, and medical services across south-west Victoria. The Step Thru Care program is a partnership with Mind Australia and WVPHN to provide seamless, stepped-care access for people requiring AOD and low-intensity mental health support.
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