
WORKING WITH COMPLEX PRESENTATIONS
WITH PEOPLE IMPACTED BY ALCOHOL AND
OTHER DRUGS

Develop knowledge, skills and principles required to work across sectors, including, Alcohol and
Other Drugs (AOD), child protection, mental health, family violence and criminal/youth justice.  

WHAT YOU’LL LEARN
Working with people presenting with complex AOD concerns
requires collaboration across health and welfare systems. In this
course, you will learn about working collaboratively to manage
complexity. You will develop skills in assessing the range of risk
and protective factors with people impacted by AOD use,
including trauma, poor mental health, family violence, child
protection and children in out of home care and engagement with
the justice system. 

The course provides ethical decision-making tools for
professionals to assess complex situations and work effectively
with professionals across the health and welfare sector. The
course is grounded in  case management principles as the core
way to work collaboratively across the service system to improve
health and social outcomes for those impacted by AOD use. 

ACCELERATE YOUR QUALIFICATION
Upon completion, you will receive a Certi�cate of Completion from
Monash University. Eligible participants who complete the
assessed version of this short course will receive 6 credit points
towards approved Monash awards courses. Further information
can be found on study.monash.

WHO SHOULD ATTEND THIS COURSE
This course is designed for professionals working in AOD, mental
health, allied health, the community and welfare/social sector.

BENEFITS OF THE COURSE
An affordable, unique professional development opportunity to
develop knowledge and skills to work across health and
welfare sectors.
Co-designed with experts working in the AOD and welfare
sectors.
An opportunity to upskill and accelerate your learning to work
with people presenting with complex AOD concerns.
Network and learn from peers working across sectors.

DELIVERY: ONLINE

DURATION: 5 WEEKS (7 OCTOBER - 8 NOVEMBER 2024)

TIME COMMITMENT: 40 HOURS ACROSS FIVE WEEKS
(APPROX. 6-8 HOURS P/WEEK)

REGISTRATION LINK: CLICK HERE     

COURSE FEES:       
-$575 (Certi�cate of completion only)      
-$795 (Certi�cate of completion and completion of assessments) 
-$495 (Certi�cate of Completion: Group Discount minimum 3
participants per agency)      
-$695 (Certi�cate of Completion and Completion of Assessment:
Group Discount minimum 3 participants per agency)

Contact Us 

Department of Social Work 
E: shortcourse.socialwork@monash.edu      
W: monash.edu/medicine/spahc/socialwork/short-course
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https://shop.monash.edu/working-with-complex-presentations-with-people-impacted-by-alcohol-and-other-drugs.html
https://www.monash.edu/medicine/spahc/socialwork/study/working-with-complex-presentations-with-people-impacted-by-alcohol-and-other-drugs

