
Information sharing by an ISE : The Must/May Model™

Information Sharing in the AOD sector  
using the FVISS and CISS

Pro-Active Sharing, Making a Request for Information  
& Responding to a Request for Information

Must not share

Any other purpose  
(including ‘mandatory reporting’)

Family Violence Assessment  
OR Family Violence Protection

Any other 
person

Apply 
standard 
protocols

To promote wellbeing 
or safety of a child

Apply 
standard 
protocols

You MAY share 
voluntarily with 

the child, a person 
with parental 

responsibility for the 
child, or a person 

living with the child.

You MAY share 
voluntarily with 

another ISE.
You MUST share 
with another ISE 
if requested for 
the purpose of 
promoting the 

wellbeing or safety 
of a child.

Family Violence 
Protection purpose:

You MAY share 
voluntarily with 
an Adult Victim 
Survivor, or a Child 
Victim Survivor 
(or a parent of the 
child who is not a 
Perpetrator).

Family Violence Assessment purpose:
• You MAY share voluntarily with an RAE.
• You MUST share with an RAE if requested by the RAE.

What is the Purpose of sharing?

Has the person consented? 
OR do you reasonably 

believe that disclosure is 
necessary to lessen or 

prevent a serious threat?  
OR is a child at risk?

Third PartyAdult Victim 
Survivor

Alleged
Perpetrator

Family Violence 
Protection purpose:
•  You MAY share 

voluntarily with  
another ISE.

•  You MUST share 
with another ISE 
if requested by 
the ISE and if you 
reasonably believe 
that disclosure to the 
ISE is necessary.

Who is the information about?

Note: This is a summary. An ISE must also comply with the relevant statutory guidelines.
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To manage a 
risk of safety 
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Is the information ‘Excluded Information’? 

Do you reasonably believe 
that disclosure may assist 

another ISE to promote  
the wellbeing or safety  

of a child?


