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My background research experience
• Studies of heroin use, risk behaviours, benzo use & street based 

injecting; HIV & risk behaviours with ethnic Vietnamese heroin users 
in Melbourne

• Peer based interventions in Sydney & Melbourne with ethnic 
Vietnamese heroin users

• Buprenorphine detox study with young heroin users of Vietnamese 
ethnicity 

• 2 Social Networks studies of drug injectors in Melbourne

• Harm reduction interventions in Vietnam

• Currently most interested in longitudinal cohort studies of PWID 
looking at natural history, post release from prison, the impact of 
ageing and a range of studies on hepatitis C treatment for HCV 
positive injectors 
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We need more blue sky thinking 
Creative ideas not limited by 

current thinking or beliefs

• Why aren’t our current service 
delivery models working?

• Centrelink; Job Networks; 
Housing Services; GPs; Justice; 
Pharmacies; Schools, Hospitals 
?Everywhere 

• How can they be modified and  
made more accountable to 
people who use drugs?
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State-wide design, service and infrastructure plan for 
Victoria’s health system 2017–2037

Released about 12 months ago, an important 
reference document providing the framework to 
guide service, workforce and infrastructure 
investment over the next 20 years

• People with complex needs require both 
health and social services as well as 
support and they have multiple providers 
and carers

• However, integration of the ‘care’ and 
‘cure’ sectors has largely been elusive to 
date

•
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Priority 3 (p11) Integrating care across the health 
and social service system
o Current state: Some people experience 

poorer outcomes

o Provide better support for people who are 
vulnerable or have complex needs

o Expand access to specialist drug treatment 
and harm reduction services, and 
strengthen links with other services in 
contact with people who have problematic 
alcohol and drug use

o But who provides these services? (Slide 2)
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Key features of integrated systems 
Jon Rouse, former DG for social care UK Dept Health
• strong leadership across sectors and disciplines 
• multidisciplinary teams led by primary care practitioners 
• effective coordination across all types of care including 

social support and mental healthcare 
• seamless transfer between acute, primary and 

community settings 
• identifying people at greater risk, assessing their needs 

and providing care before things get worse 
• improvement processes driven by data 

Are ‘our systems’ currently delivering this 
for people who use drugs? 
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Key facts: (page 58) Alcohol and drug misuse
• Between 2009 and 2016, there was a 26 per cent increase in the 

number of overdose deaths in Victoria

• This includes a 26 percent increase in overdoses involving 
pharmaceutical drugs, and a 75 per cent increase in overdoses 
involving illicit drugs

• There continues to be an increase in alcohol and other drug related 
treatment episodes where amphetamines were the primary drug of 
concern, increasing from 19 per cent of treatment episodes in 
2014-15 to 21 per cent in 2015-16

• Ambulance attendances for illicit substances increased by 29 per 
cent between 2013-14 and 2014-15, influenced by a 48 per cent 
increase for ice

Sources: Coroners Court of Victoria 2017; Phillimore J, Bradby H, Knecht M, Padilla B, Brand T, 
Cheung S, Pemberton S, Zeeb H 2015; Australian Institute of Health and Welfare 2017
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Narrative for developing an ‘action’ plan?

• The exponential increase in use and 
associated harms of the 
methamphetamine known as ‘ice’ over the 
last four years, combined with increases in 
alcohol harm and the number of complex 
clients, has meant the treatment system is 
increasingly being challenged to provide 
the right service mix to meet client needs

• Clearly we all know that there are people 
who miss out and fall through cracks

•
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Action 8: (page 43) Expanding access to alcohol and 
other drug treatment services

Using the Ice action plan to expand access to AOD treatment services

Stage 1 (2015) • additional support for families • expanding drug treatment 
services • enhancing the capacity of Needle and Syringe Programs • training 
and supervision for workers • Community Ice Action Groups in regional areas

Stage 2 (2016–17) • further training and support for frontline ice workers • a 20-
bed facility in the Grampians region • expanding the Drug Court of Victoria • 
continuation of a partnership program to respond to ice in Aboriginal 
communities

Stage 3 (2017–18) • establish 30 new residential rehabilitation beds • create new 
treatment places for parents and those on community corrections orders • 
plan for and purchase land for three new residential rehabilitation facilities in 
regional Victoria • expand support for people at risk of harm within the 
treatment system • increase earlier access to telephone and web based 
support services • support upgrades to alcohol and other drug and mental 
health service facilities.
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Tomorrow’s sector …
• Clearly there is a need to provide more than a 

one size fits all service model
• Includes people working at the ‘pointy’ end of 

AOD system as well as all other parts of the 
human service system (Slide 2)
 One example pharmaceutical opiate scripts
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During the three years more than 17 million opioid 
prescriptions were filled

Annual trends in number of scripts between 2013 
and 2015 in NSW only



12La Trobe University

Pharmaceutical opiates example 

• Most people who are prescribed opiates are 
provided with a monthly script 

• Shared responsibility between the ‘health 
system’ and people who use drugs

• Differential consumer cost and ‘burden’
• Observed daily pick up V. monthly dispense

• What does this say about the way our system 
views and treats ‘our people’ (who use drugs)?
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Tomorrow's workforce… undergrad teaching 
• Elective (core for some course)

• In mid 2016 subject underwent 
an intensive redevelopment. The 
core goals of this re design were 
to:

• Renew the subject - give subject 
broader appeal & relevance 
across disciplines and colleges 
eg, public health, criminology, 
anthropology, psychology 

• Improve student engagement 
with the course material 
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A Blended design was adopted to achieve these core goals.

Challenges and constraints in the re-design of this subject:

̶ Little usable existing content 

̶ Boring presentation /slides 

̶ Recordings of poor quality

̶ Tutorial activities prescriptive rather than especially engaging



15La Trobe University

Image area

2014Revised 2016-2018



16La Trobe University

Challenges were addressed by:

Use of research & evidence to 
challenge myths about drug users 
and to reflect on these with a 
critical lens: 

̶ Eg. Students do National 
Household Drug survey, then 
look at data from the survey

̶ How is other data reported? 

Group work across disciplines

Rather than lecture, students do an 
activity based on a key questions 
– encourage independent 
learning in the elective context  
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Using engagement tools like ‘Lives of 
Substance’  website 

• Using real life scenarios in class based discussion
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Mini observational social research activity 
for PHE3DUB

Walking a mile (or at least a few hundred metres) in my 
shoes … 

You can choose to either immerse yourself in the activity by 
‘pretending’ to be someone who really needs these 
services OR you can tell the pharmacy staff that you are 
doing this as a class activity at University 

You may find that you get more out of it by pretending to be the 
person who needs the service – but it is entirely up to you
Please go in to your local chemist/pharmacy and ask if they 

have sterile 1 mil syringes available
Do they offer methadone or suboxone and if so how to get on 

the program ? If not why not? 
Reflexive narrative on the experience to share in class 
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Other engagement 
strategies 

• Posting job 
advertisements  volunteer 
opportunities

• Providing referee for 
applications to post grad 
courses

• Advice on placement 
opportunities 

• Hons and Masters (PhD) 
supervision 
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Student feedback (end of semester SFS)
• The course material was very interesting, engaging and relevant. The 

assignments are also interesting and challenging but in a good way-
the way that allows you to explore new ideas. Also loved all the 
supporting readings and videos which were interesting

• Staff were very open to providing an interactive class forum and in 
using LMS in place of lectures to post informative articles and this 
interchange provided flexibility in learning methods  

• Best subject I have studied at Uni due to its relevance to society; 
Assessments follow the flow of what is learned in class; Love how class 
discussion is promoted through viewing of videos and other resources

• Everything. By far my favourite subject throughout my degree

• The subject is very interesting overall and it definitely made me 
question my opinions and approach toward drugs
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2019 and beyond 
• Enrolments have increased from ~50 to over 

180 students (over 400 undergrad students 
have been ‘exposed’ to this subject in 3 years)

• Consider the implications for other electives –
look to more cross disciplinary students
̶ Mostly ‘Health Science’ undergrads

̶ Small proportion of Arts, Biomed and other 
science students  

̶ ? Social work; ? Law; others?  

̶ Coursework Masters students  
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