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54%
4%
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reported lived or 
living experience

personally
50%

through 
a family 
member

44%

of workers receive 
high quality
supervision 

52%
high stress 
and burnout

Sector Capacity & 
Workforce Support

Workforce 
Profile

Workforce Wellbeing 
& Satisfaction

Workforce 
Demographics

1 in 5 speak 
a language
other than
English

 live with a long term
health condition,

impairment 
or disability

of workers15%

hold a
masters
degree

25%

1 in 3 have 10 plus
years of experience

 experience
fair or poor

mental
health

1 in 4

of the workforce
are strongly
motivated by
their work with
clients

1 in 3 workers are
frequently

thinking about
leaving the sector

of workers rated

as the top reason they 
consider leaving the sector

               of AOD leaders
are women
68%

of respondents identify as
Aboriginal or Torres Strait
Islander

25%
of respondents

identify as LGBTQA+

report job
satisfaction 

78%

94%

39%
report union
membership
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