Primary Health: New
beginnings

Christine Taplin
NSP Project Nurse

03 9781 1622
0403131481




Introduction

® About 18 months - 2 years ago the Emergency
Departments at Frankston and Rosebud noted a marked
Increase in the number of clients suffering the results of
Injecting the drug bupenorphine.
® [njecting “bupe” as the clients call it can cause major
health issues to all body systems e.g..
O Deep tissue infections resulting in abscesses

O Injury to the venous system causing leg ulcers and less often
fungal eye infections and cardiac problems
® | am based at Southern HIV/AIDS Resource and
Prevention Service-Needle Syringe Program (SHARPS
NSP) at Ross Smith Ave in Frankston, near the railway
station




Background

® “People with current past or assumed history of
Injecting drug use are often subject to
discrimination from service providers because of
beliefs about deviant behaviour and self-inflicted
harm” (National Hepatitis C Resource Manual
2001, p. 154).

® The client group who use SHARPS experience
many of the same health conditions as the
general population

® They also experience disproportionately high
rates of chronic poor health due to problematic
substance use and the environment in which it
OCCUrs




Objectives

® Facllitate a program to enhance the quality of
life of SHARPS client group that will

ultimately

Olncrease the client group’s self esteem and offer
alternative activities previously not considered by the
group to promote future health and wellbeing

OEncourage greater awareness for drug users around
community resources available to them

Olncrease participation in activities that promote social
connectedness, community cohesion and a sense of
belonging to reduce the risk of engaging in drug and
alcohol related activities

OPromote alternative activities and encourage reduced
dependence on drugs to cope with the stresses of life




Objectives

® Conduct and present the results of the
needs analysis survey and statistics
relating to actual nursing care and
referrals provided to lobby for funding for a
Primary Health Service (PHS) at SHARPS
tailored to meet the specific needs of the
client group




Method

To achieve these objectives the job is divided into the

following components with specific strategies related to
each:

® Clinical service deliver
® Care coordination

® Health Promotion

® Research

Consumer participation




Clinical service delivery

® Total 297 consultations in 12 months
®59 relating to wounds
®50 specific nursing advice

®20 vein care (by me) other NSP staff
give lots of vein care advice

® 165 unrelated to wound or veiln care




Care coordination

® Emergency Department - 5

® Special Care Unit (for babies) - 1
® 4GS (General surgical ward) - 1
® Pacemaker clinic (cardiac) - 1

® Liver Clinic - 4

® Home Visits - 4

® Odyssey House - 1

® Opstep Community House - 3

® South Eastern Alcohol & Drug Service (SEADS) - 4
® PenDAP

® Secondary Consultations




Case Studies

1. Young aboriginal single mother of two,
Addicted to marijuana & bupe. Needed a gall
bladder operation. Attended and left ED twice
without receiving treatment

37 year old female with anger management
Issues and a long standing fear of hospitals will
not attend appointments to monitor and
replace pacemaker generator (battery)




Care coordination

®\\ithout the Intervention of the
project nurse the above clients
may not have received

appropriate care due to their
iInability to integrate into
mainstream healthcare without
assistance




Health Promotion

® Hepatitis C Support group

® SHARPS Community Advisory Group
(SCAG)

® Grant “Options beyond Treatment”




Health Promotion

® The “Options beyond Treatment”
funding and project nurse position
have enhanced the capacity of

SHARPS to offer a broader range
of health responses including
health promotion




Research

Demographics

82% of clients are aged
between 21 and 35 years

> 53% female
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Research

Issues &
Feedback

most common
injection sites
on the body

3 Clients used multiple sites

on body, including neck &
groin

4 Clients used multiple
sites on body, excluding ;
neck & groin

97% of clients
come to SHARPS
for MORE than FITS

95% of clients surveyed
found staff at SHARPS

helpful

Do clients collect syringes
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Research

Objectives
& Outcomes

Overall
Focus on
Consumer

Participation

A 12 month project position located at Southern HIV/AIDS Resource and Prevention Service [SHARPS)
Needle Syringe Program [NSP] in January 2006. The position is funded through the Hospital

Admission Risk Program Chronic Disease Management as part of the Complex Care program. The
aim of the project is to enhance the service currently provided that allows for Injecting Drug Users
safely accessing and returning needles and syringes.

The project objective is to improve access for SHARPS clients to healthcare services that are either
not currently available or available but not being utilised by them. Apart from injecting related
Erohlems injecting drug users suffer from a range of other problems associated with their street
ased lifestyle. By engaging with this group of clients, the RN was able to achieve objectives and
document outcomes in the following areas:

OBJECTIVES:

CLINICAL SERVICE DELIVERY

CLINICAL APPLICATION:
How we do it!

OUTCOMES:

Applying harm minimisation and best practice
principles

Provide vein care advice

Attend to basic wound care

Other clinical care e.g. injections, pathology
cellection

217 consultations from 1st February to 11th October,
&1 of these are directly attributed to harm
minimisation relating to vein care or wound
management.

mainstream hea
are coordination

referrals b agencies, 25
taticns with 4 complax care clients and 36
ursing advice. Without the
on of the project nurse the above clients
ve received appropriate care d
o into mainstream

would not

HEALTH PROMOTION

Increasing client self esteemn and ability to maintain
a healthy lifestyle

FPARTNERSHIP

The Hepatitis C Support Group focused on health
promation incorporating healthy eating and
alternative therapies last year. Monthly meetings
continue this year

We visited other Primary Health Care agencies
located next to NSP's to show clients what services
are available, to give an idea of what could be
planned for the future at SHARPS

r a proposal for Health
m the Departmnt af Human

87 clients attended monthly HEP C support group
meetings this year. 7 attended naturopathy sessions
provided at the June meeting. At the August meeting
16 clients were encouraged to make their own
healthy wraps for lunch, 13 clients and 4 staff have
wvisited Primary Care facilities for Injecting Drug
Users in C d, D Mel and
Foatscray

Successful tendering for the “Options beyond
treatment” project, has resulted ina $7000 health
promation grant to support the costs involved wit
the development of the SHARPS Cammunit:
Group [SCAG] and related activities

Increasing participation in activities that promote
social connectedness, community cohesion and a
sense of belonging to reduce the risk of engaging in
drug and alcohol related activities

South Eastern Alcohol & Drug Service [SEADS) -
Foster St Dandencng Commenced Tth August 2006,
SHARPS has 3 hours of client time every month
0700-1200hrs for clients to visit the

naturopath, kinesitherapist and masseur

SHARPS COMMUNITY ADVISORY GROUP [SCAG)

Involving clients with service delivery

SOFTWARE

4 clients and 2 stalf members attended SEADS in
August and September for massage and naturopathy
sessions

Commenced June 2004

The primary role of SHARPS CAG is to provide an
ongoing conduit to the Community Advisory
Committee at Peninsula Health regarding:

Consid jon of specific Health Care services and
programmes required;

Consit jon of issues of this minarity group;
Consideration of specific health issues and how they
can best be managed

Atotal of 22 clients and 5 stafi have attended
monthly SCAG meetings

3 Clients will attend a pharmacotherapy at
Frankston City Council in November 2004, to discuss
their views relating to drug use in the community

Providing information to inform and educate clients
using TV screen and DVD format in SHARPS

Development
health and adve
maatings f.

Traatmant




Where to from here?

® Project nurse position Is now permanent

® Results of survey & other statistics used to
present a submission for funding to
establish a Primary Health Service (PHS)

for clients based on their needs

® \\We are moving, same building, different
street

® Access with 2 entries - PHS & NSP?7?7?
® SO.... The future Is bright
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